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D E P A R T M E N T  O F  P E R S O N N E L  
 
Labor Relations Office and Client and Employee Relations Services (CERS)  
Assignments by Agency 
 

Agency LRO Contact Phone Client Service Manager/
Backup 

Phone 

Actuary   Beverley Burdette 
Kari Lade 
Patty McGuire 

(360) 664-6339 
(360) 664-6287 
(360) 664-6313 

Agriculture Tina Peterson 725-5169 Becky Daniels 
Laurie Milligan 

(360) 664-6291 
(360) 664-6335 

Arts Commission Mike Brock 725-5158 Beverley Burdette 
Kari Lade 
Patty McGuire 

(360) 664-6339 
(360) 664-6287 
(360) 664-6313 

Attorney General   Laurie Milligan 
Terry Wilson 

(360) 664-6335 
(360) 664-6245 

Blind, Services for the Tina Peterson 725-5169 Beverley Burdette 
Kari Lade 
Patty McGuire 

(360) 664-6339 
(360) 664-6287 
(360) 664-6313 

Board of Industrial Insurance Appeals Tina Peterson 725-5169 Laurie Milligan 
Terry Wilson 

(360) 664-6335 
(360) 664-6245 

Criminal Justice Training Commission Diane Leigh 725-5167 Patty McGuire 
Wendy Philbrook 

(360) 664-6313 
(360) 664-6268 

Community Colleges/TESC Caroline Lacey 725-5156 Kris Brophy 
Kari Lade 

(360) 664-6285 
(360) 664-6287 

Corrections 
 

Diane Leigh 725-5167 Patty McGuire 
Wendy Philbrook 

(360) 664-6313 
(360) 664-6268 



Agency LRO Contact Phone Client Service Manager/
Backup 

Phone 

Community, Trade and Economic Development 
 

Mike Brock 725-5158 Wendy Philbrook 
Kris Brophy 

(360) 664-6268 
(360) 664-6285 

Ecology John Dryer 725-5160 Becky Daniels 
Laurie Milligan 

(360) 664-6291 
(360) 664-6335 

Employment Security Mike Brock 725-5158 Laurie Milligan 
Terry Wilson 

(360) 664-6335 
(360) 664-6245 

Financial Institutions Tina Peterson 725-5169 Laurie Milligan 
Terry Wilson 

(360) 664-6335 
(360) 664-6245 

Financial Management, Office of   Wendy Philbrook 
Kris Brophy 

(360) 664-6268 
(360) 664-6285 

Fish and Wildlife Tina Peterson 725-5169 Becky Daniels 
Laurie Milligan 

(360) 664-6291 
(360) 664-6335 

Gambling Commission Caroline Lacey 725-5156 Becky Daniels 
Laurie Milligan 

(360) 664-6291 
(360) 664-6335 

General Administration John Dryer 725-5160 Wendy Philbrook 
Kris Brophy 

(360) 664-6268 
(360) 664-6285 

Health Mike Brock 725-5158 Terry Wilson 
Patty McGuire 

(360) 664-6245 
(360) 664-6313 

Health Care Authority Karen Jackson 725-5157 Terry Wilson 
Patty McGuire 

(360) 664-6245 
(360) 664-6313 

Home Care Quality Authority Joe Olson 725-5165 Beverley Burdette 
Kari Lade 
Patty McGuire 

(360) 664-6339 
(360) 664-6287 
(360) 664-6313 

Horse Racing Commission 
 
 
 
 

John Dryer 725-5160 Beverley Burdette 
Kari Lade 
Patty McGuire 

(360) 664-6339 
(360) 664-6287 
(360) 664-6313 



Agency LRO Contact Phone Client Service Manager/
Backup 

Phone 

Human Rights Commission 
 
 

Mike Brock 725-5158 Beverley Burdette 
Kari Lade 
Patty McGuire 

(360) 664-6339 
(360) 664-6287 
(360) 664-6313 

Information Services (DIS)  
 

Karen Jackson 725-5157 Wendy Philbrook 
Kris Brophy 

(360) 664-6268 
(360) 664-6285 

Insurance Commissioner 
 

Mike Brock 725-5158 Laurie Milligan 
Terry Wilson 

(360) 664-6335 
(360) 664-6245 

Labor and Industries John Dryer 725-5160 Laurie Milligan 
Terry Wilson 

(360) 664-6335 
(360) 664-6245 

Licensing Caroline Lacey 725-5156 Laurie Milligan 
Terry Wilson 

(360) 664-6335 
(360) 664-6245 

Liquor Control Board John Dryer 725-5160 Becky Daniels 
Laurie Milligan 

(360) 664-6291 
(360) 664-6335 

Lottery Commission  Karen Jackson 725-5157 Becky Daniels 
Laurie Milligan 

(360) 664-6291 
(360) 664-6335 

Military Department Mike Brock 725-5158 Becky Daniels 
Laurie Milligan 

(360) 664-6291 
(360) 664-6335 

Minority and Women's Business Enterprises Mike Brock 725-5158 Beverley Burdette 
Kari Lade 
Patty McGuire 

(360) 664-6339 
(360) 664-6287 
(360) 664-6313 

Natural Resources Mike Brock 725-5158 Becky Daniels 
Laurie Milligan 

(360) 664-6291 
(360) 664-6335 

Outdoor Recreation Mike Brock 725-5158 Beverley Burdette 
Kari Lade 
Patty McGuire 

(360) 664-6339 
(360) 664-6287 
(360) 664-6313 

Parks and Recreation Commission 
 
 

Karen Jackson 725-5157 Becky Daniels 
Laurie Milligan 

(360) 664-6291 
(360) 664-6335 



Agency LRO Contact Phone Client Service Manager/
Backup 

Phone 

Personnel   Wendy Philbrook 
Kris Brophy 

(360) 664-6268 
(360) 664-6285 

Retirement Systems Caroline Lacey 725-5156 Wendy Philbrook 
Kris Brophy 

(360) 664-6268 
(360) 664-6285 

Revenue 
 

Caroline Lacey 725-5156 Laurie Milligan 
Terry Wilson 

(360) 664-6335 
(360) 664-6245 

School for the Blind 
 
 

Tina Peterson 725-5169 Beverley Burdette 
Kari Lade 
Patty McGuire 

(360) 664-6339 
(360) 664-6287 
(360) 664-6313 

School for the Deaf Tina Peterson 725-5169 Beverley Burdette 
Kari Lade 
Patty McGuire 

(360) 664-6339 
(360) 664-6287 
(360) 664-6313 

Secretary of State Karen Jackson 725-5157 Wendy Philbrook 
Kris Brophy 

(360) 664-6268 
(360) 664-6285 

Social and Health Services (DSHS)  Joe Olson 725-5165 Terry Wilson 
Patty McGuire 

(360) 664-6245 
(360) 664-6313 

State Patrol John Dryer 725-5160 Patty McGuire 
Wendy Philbrook 

(360) 664-6313 
(360) 664-6268 

Superintendent of Public Instruction Mike Brock 725-5158 Becky Daniels 
Laurie Milligan 

(360) 664-6291 
(360) 664-6335 

Transportation Tina Peterson 725-5169 Wendy Philbrook 
Kris Brophy 

(360) 664-6268 
(360) 664-6285 

Utilities and Transportation Commission Mike Brock 725-5158 Becky Daniels 
Laurie Milligan 

(360) 664-6291 
(360) 664-6335 

Veterans Affairs 
 
 
 

Diane Leigh 725-5167 Terry Wilson 
Patty McGuire 

(360) 664-6245 
(360) 664-6313 



Agency LRO Contact Phone Client Service Manager/
Backup 

Phone 

Workforce Training and Education Coordinating 
Board 

Mike Brock 725-5158 Beverley Burdette 
Kari Lade 
Patty McGuire 

(360) 664-6339 
(360) 664-6287 
(360) 664-6313 

All other small agencies (150 employees or fewer)   Beverley Burdette 
Kari Lade 
Patty McGuire 

(360) 664-6339 
(360) 664-6287 
(360) 664-6313 

Other Higher Education Institutions   Kris Brophy 
Kari Lade 

(360) 664-6285 
(360) 664-6287 

CERS Support   Heather Friedlander (360) 664-6322 
 


